POLYSTAR ANNOUNCES ISO 9001 AND 27001 CERTIFICATIONS, PROVIDING
ENHANCED QUALITY AND INFORMATION SECURITY MANAGEMENT
FOR CUSTOMERS AND PARTNERS.
Stockholm, SWEDEN, 27th September 2018 – Polystar, a leading supplier of Customer Experience
Management, Service Assurance and Network Monitoring solutions for the telecom industry today announced
that it has achieved certifications for ISO 9001 and ISO 27001, covering quality and information security
management respectively.
ISO 9001 is the internationally recognised standard for quality management systems, and Polystar OSIX has
been independently audited by an accredited Certification Body to ensure compliance. The scope of the
certification includes the Polystar OSIX management system and is applicable to the development of Service
Assurance, Network Monitoring, and Test Solutions for Telecom Operators, Service Providers, and Network
Equipment Manufacturers worldwide.
ISO 27001, meanwhile, specifies the requirements for an information security management system (ISMS). It
also includes requirements for the assessment and treatment of information security risks, tailored to the needs
of the organisation, including the legal, technical and physical controls involved in the organisation’s risk
management process. Achieving this certification demonstrates that Polystar manages information security
systematically, protecting its own and its customers’ data.
“Quality is fundamental to Polystar and forms a core element of our company values,” said Mikael Grill,
Polystar’s CEO. “Our focus on quality not only helps us to assure excellence for our customers, it also helps us
to innovate, ensuring that we deliver continuous improvements to our customers and increasing the value they
obtain from our products and solutions.”
In addition, the compliance to ISO 27001 also indicates how Polystar fulfils obligations of the new data
protection regulations, the GDPR. It reinforces Polystar’s efforts to establish, maintain and continually improve
its information security management system.
” Achieving ISO 27001 certification demonstrates that we fulfill the very highest information security standard
covering, for example, confidentiality, integrity and availability. It also shows to our customers that Polystar
treats the requirements of GDPR with the utmost seriousness. We will continue to ensure that all of our
customers benefit from our GDPR compliance.”, says Jan Öhman, Chef Information Officer at Polystar.
To learn more about Polystar’s quality and ISMS programmes, as well as GDPR compliance, please contact Jan
Öhman, CIO at Polystar.
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Polystar enables Communications Service Providers to achieve excellence in CEM, Big Data Analytics, Service
Assurance, Network Monitoring, Service Enablement and High Performance Testing. We help CSPs to simplify
their CEM strategies and drive operational efficiency through real-time network analytics. Polystar’s real-time
Network and Customer Insights uncover a goldmine of data, which yields indispensable analytics to CSPs.
Polystar is recognised as one of the fastest-growing companies in Sweden. Since our foundation in Stockholm
in 1983, we have experienced continuous and sustainable growth, and evolved to a global presence, serving our
customers in over 50 countries.
For more information, please visit www.polystar.com
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