Stockholm, Sweden, 21 November 2013 – Polystar, a leading supplier of Service Assurance, Network Monitoring
and Test Solutions for the telecom market, announced today that it has been awarded a contract to provide its
enhanced suite of solutions to a Tier-1 Taiwanese Mobile Operator to monitor the performance of their LTE network. In
partnership with Ellipsiz Communications Taiwan, this agreement further consolidates Polystar’s footprint in Taiwan.
Polystar’s Network Assurance solution will help operator to successfully monetise its data assets and consistently
manage the efficiency and profitability of its LTE investments. Under this agreement, Polystar will deliver its
real-time Network Performance Monitoring solution. With the systems in place, mobile operator will be in the
position to rapidly identify and resolve issues during the network roll-out phase, take control of its service
performance from day one, and deliver the new technology to its customers with the best possible quality. In
addition, Polystar’s multi-technology architecture will enable the client to assess inter-operability performance
as well as optimise network quality. As a result, Taiwanese Mobile Operator will benefit from a fast and efficient
LTE network monitoring deployment and get an aggressive return on investment in a short time period.
The key to a successful LTE rollout is to keep the subscriber experience in focus, coupled with closely following
the performance of new network elements and interfaces being introduced as part of the LTE deployment.
Polystar Network Assurance Solution will help the Tier 1 Taiwanese Mobile Operator to overcome the challenges,
associated with the move to the LTE technology. Polystar solutions will grant the operator a better understanding
of how new devices and new software versions of existing devices will impact the end user experience. As a
result, subscribers will benefit from the high quality of experience with LTE.
“Polystar recognises the importance of the Taiwan mobile market and is pleased that the operator clearly
identified Polystar’s solutions as a leading edge. We will continue our investments into this market to ensure
the best support to these key regional clients,” commented Mr. Sam Lau, Asia Pacific Business Director at
Polystar. “Furthermore, with the adoption of LTE, we are ready to assist our customers to maintain the quality of
the services running on multi-technology networks. By leveraging the experiences from our extensive existing
customer base of LTE networks, I am confident we will be able to effectively support our customers through this
transition period.”
ABOUT POLYSTAR
Polystar is the premier supplier of Service Assurance, Network Monitoring and Test Solutions to leading telecom
operators, service providers and network equipment manufacturers around the globe. Polystar’s innovative
product portfolio supports the complete lifecycle of new services and technologies—from design, pre-deployment
verification and stress-testing, through roll-out, down to network assurance and service management of inservice mobile, fixed, IP or converged networks. Polystar is recognised as one of the fastest-growing companies
in Sweden. Since its establishment in Stockholm in 1983, it has experienced a continuous and sustainable
growth, and evolved to a global presence, serving its customers in over 50 countries. For more information,
please visit www.polystar.com
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